
 

The King's Head Terms & Conditions 

 
General Promotions  
1. Some offers may not run over Seasonal Periods – 1st – 31st December inclusive,  
and UK & International Holidays. 
 
2. All bookings for Christmas and New Year’s Eve are subject to availability. 
 
3. All deposits are non refundable – Including Christmas & New Year’s Eve  
booking deposits. 
 
4. All offers are subject to availability.  
 
5. All meals are subject to availability.  
 
6. Offers are not wholly or partly exchangeable for cash. 
 
7. Any offers may be subject to change by Eastern Leisure Ltd without prior notice. 
 
8. The management reserve the right to refuse a sale or admission at any time. 
 
9. Eastern Leisure Ltd can withdraw offers at any time. 
 
10. All offers cannot be used in conjunction with any other offer. 
 
11. Benefits and conditions may change without prior notice. 
 
12. Eastern Leisure Ltd promotes sensible drinking. 
 
13. Eastern Leisure Ltd supports the Challenge 25 policy.  
 
14. On any 2-4-1 or Buy One Get One Free promotions, the cheapest item is free.  
 
15. All prices and times on promotional materials correct at time of printing.  
 
 
General Membership Card 
1. Available for ages 18+ only. 
 
2. All offers available with the membership card are subject to availability and cannot be 
used in conjunction with any other offer. 
 
3. Benefits, conditions and promotions available with the membership card may be subject 
to change by Eastern Leisure Ltd without prior notice. 
 
4. Membership cards are issued by Eastern Leisure Ltd, who reserve the right to decline,  
issue or withdraw the card at any time. 
 
5. Membership cards must be presented every time an order is placed or purchase is made. 
 
6. Replacement fees will be applicable for lost or stolen cards. 
 



7. Cannot be used on UK & International holidays. 
 
8. Your details and information will be used by us to send membership correspondence 
and future promotions to you. 
 
9. Membership doesn’t guarantee a booking or admission 
 
10. Cannot be used for parties of 10 or more 
 
11. Cannot be used for functions 
 
12. Points are redeemed on a monthly basis and are valid for the duration of that month 
only. Points are cleared at the end of each calender month. 
 
13. Maximum, monetry transactions per month - £500 
 
14. Any misuse of membership card will result in card being withdrawn  
 
15. Some offers may not run over Seasonal Periods – 1st – 31st December inclusive,  
and UK & International Holidays. 
 
Corporate Clients 
1. Available to all corporate clients. 
 
2. 25% discount with this card redeemable on A La Carte Menu only  
 
3. Cannot be used for parties of 10 or more 
 
4. Cannot be used for functions 
 
5. Maximum, monetry transactions per month - £500 
 
6. Any misuse of membership card will result in card being withdrawn  
 
7. Some offers may not run over Seasonal Periods – 1st – 31st December inclusive,  
and UK & International Holidays. 
 
8. All offers are subject to availability and cannot be used in conjunction with any  
other offer  
 
9. Benefits, conditions and promotions with this membership card may be subject 
to change by Eastern Leisure Ltd without prior notice  
 
10. Membership cards are issued by Eastern Leisure Ltd, who reserve the right to decline 
issue or withdraw the card at any time.  
 
11. Membership cards must be presented every time an order is placed or purchase  
is made  
 
12. Replacement fees will be applicable for lost or stolen cards  
 
13. Cannot be used on UK & International Holidays  
 
14. Your details and information will be used by us to send membership correspondance 
and future promotions to you  
15. Membership doesn't guarantee a booking/admission  
 
Crystal Club 
1. Membership is open to all residents aged 50 and over. 
 
2. The Crystal Card is issued by Eastern Leisure Ltd, who reserve the right to decline,  



issue or withdraw the card at any time. 
 
3. Eastern Leisure Ltd reserves the right to withdraw or amend the promotion as  
necessary at any time. 
 
4. Crystal Club meals and discounts are only awarded to the authorised signatory  
plus one guest. 
 
5. Offers with the Crystal Club are available 12pm - 5pm Monday to Thursday,  
excluding Bank Holidays. 
 
6. The Crystal Club card offers a one or two course meal and cannot be used in conjunction 
with any other offers, promotions or discounts and can only be used as specified. 
 
7. The Crystal Club card must be produced at the time of ordering to acquire  
the set meal price. 
 
8. Discount does not apply to any drink purchases, with or without food. 
 
9. Your details and information will be used by us to send membership  
correspondence and future promotions to you.  
 
10. The Crystal Club card cannot be used for parties of 10 or more 
 
11. The Crystal Club card cannot be used for functions 
 
12. Points are redeemed on a monthly basis and are valid for the duration of that month 
only. Points are cleared at the end of each calender month. 
 
13. Maximum, monetry transactions per month - £500 
 
14. Any misuse of membership card will result in card being withdrawn  
 
15. Some offers may not run over Seasonal Periods – 1st – 31st December inclusive,  
and UK & International Holidays. 
 
 
Ladies - Lunch is on us offer 
1. Voucher needs to be filled out to be able to redeem this offer  
 
2. All meals are subject to availability  
 
3. This voucher has no monetary value  
 
4. Offer can not be used in conjuction with any other offer  
 
5. Eastern Leisure Ltd has the right to withdraw this offer at any time -  
offer will only be valid for a limited period  
 
6. Offer may be subject to change by Eastern Leisure Ltd without prior notice 
 
7. Voucher can not be used on UK & International Holidays  
 
8. Voucher doesn't guarantee a booking or admission  
 
9. Your details and information will be used by us to send future promotions to you  
 
10. Offer is redeemable on Mondays and Thursdays from 6pm - 8pm  
 
11. Offer is available for LADIES only!  
 



 

12. Complimentary Meal choice will be from the following dishes:  
- Any Pizza from our A La Carte Menu  
- Any Half Roast Chicken from the Stove & Chargrill section of our A La Carte Menu  
- Med Veg Lasagne from our Vegetarian options on our A La Carte Menu  
 
13. You must prebook to use a ladies voucher and upon booking you must state that you 
are using the voucher and advise how many you will be using 
 
Birthday Promotion 
1. Free bottle of Bubbly for parties of 8 or more in the restaurant.  
 
2. ID may be required to prove D.O.B. 
 
30% Off Your Total Restaurant Bill 
1. Offer applies to restaurant bill only 
 
2.Discount applies to all food and drinks ordered before 7:00pm 
 
3.  Offer is only valid 5:00pm – 7:00pm Monday to Friday excluding bank holidays 
 
4.This offer can not be used in conjunction with any other offer 
 
5.  Eastern Leisure Ltd reserves the right to withdraw or amend the promotion as  
necessary at any time. without prior notice 
 
6. This offer can not be used for function bookings 
 
2-4-1 Pizza 
1.Offer is valid 11:00am – 10:00pm Mondays and Tuesdays 
 
2.You must pay for the most expensive pizza  
 
3.Both pizzas must be ordered at the same time 
 
4. This offer can not be used in conjunction with any other offer 
 
5. All meals offers are subject to availability 
 
6. Eastern Leisure Ltd reserves the right to withdraw or amend the promotion as  
necessary at any time. without prior notice 
 

– We would like to remind you to drink responsibly – 


